
PATIENT REPRESENTATIVE GROUP 23rd June 2021 

Attendees: Robert Kelso, Di Wogden, Brigette Kettle, Roger Watts, Jo Galbraith, Lisa Eadie, 

Susie Wheaton, Ed Matthews, Lin Sanders 

Apologies:  Sylvia Hindley, Clare Hollister 

Minutes from 21st April - agreed. 

The Freedom Centre Project  

Dr Clare Hollister sent her apologies at short notice as she was unable to attend due to 

family commitments.  This item will be forwarded to the next Agenda. 

NHS Digital Type One Opt Out 

Please see attachment.  We have published a statement on our website and social media 

sites.  All surgeries within the Barnstaple Alliance have adopted the same approach.  

Concerns from the majority of the PRG regarding the purpose of the research, who the 

information will be shared with and a general uneasy feeling about the proposal.   Ed to take 

this to the next GP meeting to discuss with the partners. 

The future of Brannam – Post Covid 

Mixed views and a productive discussion.  Members reassured that our front doors are open 

and we have introduced suitable booked f2f appointments for 50 % of the GPs consulting 

time.  Some new ways of working will remain to increase flexibility and alternative contacts 

for working families to help with general capacity.   

Concerns raised over suitable triaging at point of contact by the reception team.  Further 

educational lunches for staff to be arranged to help improve.  The employment of new staff 

has had a recent impact on triaging.  Brannam is looking to train a few experienced 

receptionists as Care Navigators. 

The appointment survey kindly circulated to staff members and parents of a local primary 

school by Lisa Eadie highlighted the need for telephone triage, AccuRx, video consults and 

eConsults to remain as standard contacts.  This does expose our GPs as they are contactable 

24/7 which increases workload and demand especially with the ever-growing patient list 

size. 

It was agreed face-to-face appointments are paramount for continuity of care and best 

practice.  Reassurance given that these have increased and will always be a valuable part of 

General Practice. 

To continue to manage demand it was deemed sensible to increase patient education on 

available services at Brannam and for services such as SystmOne Online to be promoted. 



Increasing Patient Numbers 

Brannam is unable to cap their list size and must continue to register new patients to 

comply with NHS England guidelines.  Our Partners and employed staffing levels have grown 

in relation to our list size.  At present the Brannam patient list size is 18,050 and there are 

65 Partners and staff who work at Brannam. 

Stake Holder Report Roger 

See attached for useful links from NHS Digital Healthcare.  Roger also wanted to air recent 

stakeholder discussions on the occurrence of blood clots post the Astra Zeneca Covid 

vaccine. 

AOB 

Dr Anna Marquiss and Dr Fiona Duncan are leaving in September to pursue different areas of 

medicine.  Interviews are taking place to recruit a part-time partner and 2 salaried GPs. 

Date of Next Meeting 

Wednesday 25th August 

 

 

 


